AUGUST 2026 NEWPORT EDUCATION CENTRE PARENT SURVEY SUMMARY OF RESULTS (of 49 responses received)
1. Where did you hear about us? (adds to 102% as one parent ticked two boxes)
	Friend
	15 = 30%

	Internet 
	19 = 38%

	Professional practitioner
	4 = 8%

	Word of Mouth
	8 = 16%

	Other 
	4 = 8%



Summary statement: Internet scores as highest informer, followed by friend, then word of mouth (which together at 46% are ahead of internet at 38%), then “Other” and professional practitioner, equally at 8%.
2. My child feels that the Centre is a warm and inviting place to learn.
	Totally agree
	35 = 71%

	Mostly agree
	13 = 27%

	Somewhat agree
	

	Don’t agree
	

	Not answered
	1 = 2%


               
Summary statement: 98% totally or mostly agree.
Reason/Comment given:
· My son is always comfortable and confident to attend his session.
· Does not want to come in afternoon due to noise.
· My son feels confident he can reinforce new topics he has been learning at school.
· All the staff are nice and caring.
· Rose loves her teacher (Michelle).
· He likes going.
· Always excited and happy to attend.
· My daughter feels comfortable to ask questions. She’s also found different tutors have different styles which she needs to adjust to.
· Always a positive experience
· He is always positive after the lesson.
· My son feels at ease with his tutor, Joseph.
· My daughter wants to attend and has told me “Michelle is nice”.
	3.I was given all of the information that I needed at the initial interview.
	Totally agree
	45 = 92%

	Mostly agree
	3 = 6%

	Somewhat agree
	

	Don’t agree
	

	Other – “too long ago to remember”
	1 = 2%



Summary statement: 98% totally or mostly agree.

Reason/Comment given:
· Angela was very professional and informative.
· They explained it really simply.
· Angela took time to explain the procedure and always reacts quickly.
· We had a thorough meeting where everything was explained both verbally and in written materials.
4.I am happy with the level of communication that I have from NEC.
	Totally agree
	46 = 94%

	Mostly agree
	2 = 4%

	Somewhat agree
	1 = 2%

	Don’t agree
	



Summary statement: 98% totally or mostly agree.

Reason/Comment given:
· Angela is a great communicator, and questions are answered quickly, and all information is sent in a timely manner.
· There is always good communication between staff and parents.
· I like the email and messages they send out.
· More communication from tutor would be good. (called and discussed – she did not realise that reports were given twice yearly – though it is in our communication – and had started recently).
· Appreciate the communication with the school as well.
· I’m not sure how my daughter is going but hopefully we receive feedback at the end of the term. (called and explained and feedback given)

5. I am satisfied with NEC’s follow up to issues or questions that I have had.
	Totally agree
	46 = 94%

	Mostly agree
	3 = 6%

	Somewhat agree
	

	Don’t agree
	



Summary statement: 100% totally or mostly agree.

Reason/Comment given:
· Messages, phone calls or emails are always promptly attended to.
· Always quick follow up.
· Very responsive over the phone when we spoke initially.
· More independent communication with Maddy’s teachers would be good. (called, discussed with way forward)




6. I am satisfied with the content and delivery of lessons.
	Totally agree
	41 = 84%

	Mostly agree
	6 = 12%

	Somewhat agree
	

	Don’t agree
	

	Not answered (one parent missed page 2)
	2 = 4%



Summary statement:  96% totally or mostly agree.

Reason/Comment given:
· I would like to see time dedicated to study habits and school preparation. Similar to the class (study skills session) we went to. I think ongoing focus on ‘how’ to study effectively would be great. (called and addressed - ongoing)
· My son has said he enjoys the lessons and that they are very helpful.
· I am hoping Archie can do better with his next English assessments.
· It is sometimes difficult to provide 24 hours’ notice of cancellation. If one or two “short notice” cancellations could be allowed for a make-up session it would be helpful. Thanks! (addressed on email and responded positively with understanding that we do try to provide a make-up, but cannot guarantee one and why not)
· My son’s maths results are testament to the effectiveness.
· I am very satisfied with the content and delivery of the lessons. The teachers are always prepared and organised.
· He comes home happy.
· Seem to address school content and exam prep, which is great.
· Sometimes I let the tutor know what he still struggles with at school. Communication is fast and thorough.
· I’m not 100% sure of the content but the homework is a great mix of familiar and new concepts.

     7.I find NEC reports satisfactorily informative.
	Totally agree
	37 = 76%

	Mostly agree
	7 = 14%

	Somewhat agree
	

	Don’t agree
	

	Have not yet received one as my child recently started with NEC
	4 = 8%

	Not answered (missed page 2)
	1 = 2%



Summary statement: 90% totally or mostly agree.8% yet to receive a report as started tutoring in Semester 2.




Reason/Comment given:
· The twice-yearly reports are very comprehensive and informative.
· The reports are helpful in letting the parents know how their child is performing in the lessons.
· They show what my son’s up to.
· I rely more on school reports than NEC reports.

8.I would recommend NEC to others.
	Totally agree
	45 = 92 %

	Mostly agree
	3 = 6%

	Somewhat agree
	

	Don’t agree
	

	Not answered (missed page 2)
	1 = 2%



Summary statement: 98% totally or mostly agreed. (The parent who missed page 2 would answer “totally agree” as she keeps re-enrolling her very sporty, time-poor child – so really a 100% positive response.)
Reason/Comment given:
· I have recommended NEC to others because both our boys were inspired to make more effort and have improved in their results.
· It’s a great place.
· I recommended it to a friend of my son recently.
· Very professional
· There is a good balance of study with also developing a love of learning. It’s not too hard or overwhelming, so the level is right for my daughter.
· We have had a really positive experience with my son’s tutoring. He is always happy to attend and never feels that tutoring is a chore, which says a lot about how engaging and supportive the sessions are. The tutoring has helped build his confidence and understanding, and we have seen a real improvement in his approach to learning.
· We have recommended NEC many times.
9. If I had to suggest a change for NEC, this is what I would like to see: 
· No change at all. Super happy and would highly recommend NEC. Thank you to all the staff, in particular a huge thank you for the incredible amount of time, effort and support from Angela, Ivan, Peter and Aidan.
· Paying by credit card would be good if this is a possibility.
· More focus on how to study (called, discussed and addressing)
· Have seen improvement around core reason for starting lessons.
· Different times available for early finishing days would be helpful.
· I am happy with NEC.
· I would also like to see lessons on the weekends.
· None - Angela is amazing.
· Some kind of portal so parents can log in at their own frequency to check on lessons and progress.  (called and discussed how she can monitor progress) 
· More communication between tutor and parent (addressed in a call)
· No suggestion. Extremely impressed and happy.
· I suggest you update your website but mainly just because it looks a bit dated.
· No changes. Maybe just more interaction with school, follow up with teachers and clear goals outlined and achieved. (called, discussed with way forward)


