AUGUST 2026 NEC STUDENT SURVEY
Of the 54 responses received, these were the results:
I am in (tick one box):
	Year K-2
	7 = 13%

	Year 3-6
	20 = 37%

	Year 7-10
	16 = 30%

	Year 11-12
	11 = 20%



1. I find NEC a safe, comfortable place to be and to learn. Tick one box.
	Totally agree
	43 = 79.63%

	Mostly agree
	11 = 20.37%

	Sometimes agree
	1 = 1.8%

	Don’t agree
	


Conclusion 98% totally or mostly agree.
Please give reason/s for your answer:
· Enjoyable, quiet place to work.
· I can trust my tutor.
· It is a comfortable environment and has firm but supporting tutors.
· The tutors are very understanding and eager to help with everything.
· I feel like I can ask questions without the feeling of getting judged.
· Warm, inviting, comfortable space.
· It’s safe and has got water and a bathroom.
· NEC provides a welcoming place where there is no judgement. This makes it a comfortable place to be and learn.
· Because I can ask questions and feel safe and comfortable.
· Always welcoming, happy and prepared
· Everyone is welcoming and nice.
· It fosters a great learning area.
· It is a great and inviting place.
· It’s a nice environment and makes it fun to learn.
· It is a quiet space to learn.
· I understand Pete most of the time and also that it is a comfortable place to be. I learn a lot there!
· I agree because I feel that I can ask lots of questions.
· I feel safe when I’m here and comfortable.
· Because sometimes I get anxious or miss my family.
· Because the teachers are nice and kind.
· Very happy with centre
· All the teachers are very caring.
· Because Angela is friendly.
· I always feel like I have learned at least 1 thing after tutoring!
· I like that I can comfortably ask questions.
· NEC is a great place to be and has great tutors.
· Because when you are learning your teacher is with you, but I also think it is a safe place because the teacher is kind and caring not mean and rude.

2. I find it easy to talk to my teacher and to ask questions. Tick one box.
	Totally agree
	36 = 66.66%

	Mostly agree
	17 = 31.48%

	Sometimes agree
	1 = 1.8%

	Don’t agree
	


Conclusion: 98% totally or mostly agree.
Please give a reason if you want to.
· My tutor is approachable.
· She listens very well and always helps with my questions.
· Sometimes, I won’t ask because I don’t want to interrupt the conversation with the other student.
· I don’t really ask questions.
· It’s easy to ask questions.
· Often
· They will never judge and (my teacher) is very nice to talk to.
· The teachers are easy to talk to and understanding.
· Angela is super nice and approachable.
· Pete understands me most of the time and I understand him.
· Steph is understanding and I understand her explanations.
· Sometimes I get scared.
· Michelle is very kind and she is very patient with me.
· I have a safe environment to learn.
· Whenever I need help, Linda is always there to help.
· Because you have to ask if you want to learn more things and because they will answer.








3. What do you like the most about NEC? (52 answered and could choose multiple answers)
	Getting help with things that are tricky
	24 = 46%

	It helps me complete my schoolwork. 
	14 = 27%

	NEC helps me achieve better marks.
	16 = 31%

	My teacher
	14 = 27%

	Attending NEC helps me feel more confident and in control of my workload.
	9 = 17%

	Improving my knowledge and skills
	14 = 27%

	All of the above
	24 = 46%





4. I think that my skills are improving because I come to NEC. (52 answered)
	Totally agree
	29 = 56%

	Mostly agree
	20 = 38%

	Sometimes agree
	3 = 6%

	Don’t agree
	


Conclusion: 94% totally or mostly agree.
Reasons for your answer: 
· My tutor tells me methods I should use.
· My English skills have improved.
· I am learning and improving over time.
· I see the improvement through my grades.
· Marks and confidence have increased in maths since starting.
· Because they know what I’m doing at school.
· I learn more and they know what I’m doing.
· It helps to refine skills and concepts and give tips and tricks regarding exam technique.
· I have seen improved results in my exams.
· Helps me
· My grades have been getting worse.
· My maths marks have significantly increased.
· It is very helpful.
· I learn things I miss in class or wouldn’t know.
· Yes, I learn new skills there and new things and I am getting better marks in tests.
· My marks have improved since I started.
· I learn things I don’t know.
· Because my teacher likes my work better.
· Because I am learning different things at the same time in school.
· On my NAPLAN I got a really good grade.
· Because my NAPLAN results are improving.
· I haven’t been here long and I am already learning new things.
· I am getting better at maths.
· I think I am improving a lot from listening to my teacher every Monday.



5.My teacher encourages me to do my best. (53 answered)
	Totally agree
	46 = 87%

	Mostly agree
	5 = 9%

	Sometimes agree
	1 = 2%

	Don’t agree
	1 = 2%


Conclusion: 96% totally or mostly agree.
Reason for your answer:
· They give me positive feedback.
· Always putting in the effort to help me remember how to correct my small mistakes.
· Aidan is an amazing tutor that has helped me understand my work and helped me do well.
· Pushes me to do my best
· They tell me if I’m stuck.
· They tell me to focus.
· I am always pushed to be better.
· Because I can always talk to him and he always helps me.
· He’s nice.
· She wants me to achieve my best.
· She always pushes me to do my best.
· Angela is supportive and pushes me.
· I get stickers when I finish my work.
· She gives me stickers.
· Because she encourages me to do my best.
· Otis has asked if he could also try some work that is a bit trickier/challenging.
· They push me to my full potential.
· Michelle is very helpful and helps me do my best.
· She encourages me to figure out things I don’t know.
· I think that because I always get tricky questions and so much homework.




6. Is there anything at NEC that you would like to see changed? If so, please let us know.
No, everything is good!
Nothing
Nope, Angela is a great tutor.
If I can bring my school homework and my home ipad for maths online.
More fun
No, I think I am learning great.
Maybe a bit more writing

7.Do you have any suggestions that would make coming to NEC more helpful and better for you? Most said no or left it blank but the comments that were given were as follows:
Nope. I like how it works.
Having a 1:1
For it to be more colourful.
Games
Earlier lesson time
No, I enjoy coming.
Not really, it is already a great place.
Get some different books (for the waiting area) not just Where’s Wally – a few more types of books.
8.Would you recommend NEC to your friends? (51 answered)
	Yes
	48 = 94%

	No
	2 = 4%

	Maybe
	1 = 2%



Conclusion: 94% would recommend NEC to their friends
Reason/s:
· Has definitely improved my maths a noticeable amount.
· Helps you get better at learning.
· Is a supportive and easy to learn in environment.
· It has helped me to achieve better marks across my subjects.
· Because it is very helpful. I have already recommended NEC to one of my friends who has seen quick improvement.
· Because I feel like they helped me a lot to achieve where I am today.
· Tutoring actually works.
· It’s good.
· It is a comfortable environment to be in and helps me to learn and grow.
· It helps me a lot and helps me improve my results.
· Very organised, flexible, understanding and kind.
· Angela has helped me with my homework and preparing for assessments.
· I would as it is the best tutoring centre I have been to; my old tutoring didn’t push me to my personal best, but NEC does.
· It is a  good place to get tutored.
· You can learn at your best there and that you can focus there because it is nice and quiet there.
· It is an organised space that allows for appropriate learning.
· It is a very good learning environment.
· Because it helps you learn
· All the teachers are nice.
· Because everyone is friendly
· I am learning lots of stuff.
· Because they have made me get better in maths and schoolwork.
· Because it 100% helps.
· So they can get some more help and get better results.
